FAQ

Frequently Asked Questions
Custom Indices
1. What is a custom index? A custom index is a tailor-made solution designed to suit clients’
unique mandates or investment strategies. Clients have the opportunity to either modify an
existing S&P Dow Jones index or create an entirely new index based on their specific
requirements.
2. Who uses custom indices? ETF sponsors, derivative desks, self-indexers, structured product
teams, exchanges and plan sponsors all use custom indices as the basis for new financial
products and benchmarks.
3. Why choose S&P Dow Jones Custom Indices? Clients who choose S&P Dow Jones
Custom Indices benefit from:











An experienced S&P Dow Jones index development team and a globally
recognized brand. S&P Dow Jones Custom Indices employs a dedicated team of
professionals focused solely on the development and maintenance of custom indices for
our clients. Additionally, clients can secure market recognition by leveraging the S&P
Dow Jones Indices brand.
Quick-to-market responsiveness. We have the experience and resources to fast-track
custom indices when bringing new ETFs and structured products to market.
Unmatched coverage and float-adjusted equities data history. No other firm
provides a more extensive and rigorously maintained database of float-adjusted equities,
with data history since 1989 for more than 17,000 securities listed in more than 80
countries.
Use of the same index calculation platform used by S&P Dow Jones Indices.
Because index calculation is one of S&P Dow Jones Indices’ core businesses, we
provide clients with global economies of scale and ensure the cost-effective creation and
maintenance of our custom indices.
Independence and objectivity. Clients seek out the services of S&P Dow Jones
Custom Indices to address regulatory and reputational requirements that may constrain
their in-house index calculation operations.
Breadth and depth of coverage across multiple asset classes. S&P Dow Jones
Indices’ expansive coverage of multiple asset classes – from equities to commodities –
provides clients with a broad range of security choices within a specified universe of
assets.

4. Which asset classes are best suited to creating custom indices? Custom indices are
available across a variety of asset classes, including but not limited to equities, commodities
and fixed income.
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5. How is a custom index created? The following steps are used when creating a new custom
index:
1. Assess client’s index methodology and requirements. We work with each client to
ensure that the methodology chosen for a custom index closely matches the underlying
strategy and stated objectives.
2. Index launch. Once the methodology is approved, the index moves onto the “fast track”
and is prepared to launch on the date designated by the client.
3. Index dissemination. We work with a wide selection of third-party data vendors and
financial information publishers to deliver data for a client’s custom index to global or
regional markets via FTP in a flat file format.
6. Is it possible to calculate history for a custom index? Yes, we can calculate history for a
custom index if the necessary data is available for the desired historical timeframe.
7. How often are custom indices calculated? We can distribute an index every 15 seconds—24
hours a day, seven days a week—or using a pre-determined frequency.
8. Where are S&P Dow Jones Custom Indices calculated and maintained? Dedicated S&P
Dow Jones Custom Indices teams provide support and service from five regional centers in New
York, London, Beijing, Tokyo, and Sydney.
9. How much does it cost to create a custom index? Every custom index is priced according to
its unique requirements and methodology. S&P Dow Jones Custom Indices undertakes a
thorough feasibility and price assessment review process to ensure that clients receive the most
comprehensive calculation services at a competitive price.
10. What types of reports will I receive on a daily basis for custom indices? For equity
indices, we provide daily index level reports, constituent and t+5 corporate actions reports. For
commodity and fixed income indices, we provide data reports that are specific to these asset
classes. We also offer fundamental data reports on custom indices. To view examples of our
fundamental data and equity index daily reports, click here.
11. In what format is the report delivered? Data reports are sent via FTP in a flat file to a
password-protected account. If desired, we can also send reports directly to data vendors.
12. How are corporate actions handled for custom indices? Clients can leverage our corporate
action policies and practices or specify their own customized corporate actions rules. To find
out more about our corporate action policies and practices, click here.
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13. How can I find out more information? To learn more about working with S&P Dow Jones
Custom Indices to create a custom index, please contact customindices@spglobal.com or one
of the following contacts:
S&P DJI Custom Indices
GLOBAL
Marius Baumann

Product Manager

marius.baumann@spglobal.com

+44 (0) 207.176.8431

Product Manager

michael.mell@spglobal.com

+1.212.438.4509

Lea Chai

Product Manager

lea.chai@spglobal.com

+44 (0) 207.176.8431

Ines Lagha

Product Manager

ines.lagha@spglobal.com

+44 (0) 207.176.3047

Product Manager

elaine.lam@spglobal.com

+852.2841.1083

AMERICAS
Michael Mell
EMEA

ASIA PACIFIC
Elaine Lam
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GENERAL DISCLAIMER
Copyright © 2017 by S&P Dow Jones Indices LLC, a part of S&P Global. All rights reserved. Standard & Poor’s ®, S&P 500 ® and S&P ® are
registered trademarks of Standard & Poor’s Financial Services LLC (“S&P”), a subsidiary of S&P Global. Dow Jones ® is a registered
trademark of Dow Jones Trademark Holdings LLC (“Dow Jones”). Trademarks have been licensed to S&P Dow Jones Indices LLC.
Redistribution, reproduction and/or photocopying in whole or in part are prohibited without written permission. This document does not
constitute an offer of services in jurisdictions where S&P Dow Jones Indices LLC, Dow Jones, S&P or their respective affiliates (collectively
“S&P Dow Jones Indices”) do not have the necessary licenses. All information provided by S&P Dow Jones Indices is impersonal and not
tailored to the needs of any person, entity or group of persons. S&P Dow Jones Indices receives compensation in connection with licensing its
indices to third parties. Past performance of an index is not a guarantee of future results.
It is not possible to invest directly in an index. Exposure to an asset class represented by an index is available through investable instruments
based on that index. S&P Dow Jones Indices does not sponsor, endorse, sell, promote or manage any investment fund or other investment
vehicle that is offered by third parties and that seeks to provide an investment return based on the performance of any index. S&P Dow Jones
Indices makes no assurance that investment products based on the index will accurately track index performance or provide positive
investment returns. S&P Dow Jones Indices LLC is not an investment advisor, and S&P Dow Jones Indices makes no representation
regarding the advisability of investing in any such investment fund or other investment vehicle. A decision to invest in any such investment
fund or other investment vehicle should not be made in reliance on any of the statements set forth in this document. Prospective investors are
advised to make an investment in any such fund or other vehicle only after carefully considering the risks associated with investing in such
funds, as detailed in an offering memorandum or similar document that is prepared by or on behalf of the issuer of the investment fund or
other vehicle. Inclusion of a security within an index is not a recommendation by S&P Dow Jones Indices to buy, sell, or hold such security,
nor is it considered to be investment advice.
These materials have been prepared solely for informational purposes based upon information generally available to the public and from
sources believed to be reliable. No content contained in these materials (including index data, ratings, credit-related analyses and data,
research, valuations, model, software or other application or output therefrom) or any part thereof (Content) may be modified, reverseengineered, reproduced or distributed in any form or by any means, or stored in a database or retrieval system, without the prior written
permission of S&P Dow Jones Indices. The Content shall not be used for any unlawful or unauthorized purposes. S&P Dow Jones Indices and
its third-party data providers and licensors (collectively “S&P Dow Jones Indices Parties”) do not guarantee the accuracy, completeness,
timeliness or availability of the Content. S&P Dow Jones Indices Parties are not responsible for any errors or omissions, regardless of the
cause, for the results obtained from the use of the Content. THE CONTENT IS PROVIDED ON AN “AS IS” BASIS. S&P DOW JONES
INDICES PARTIES DISCLAIM ANY AND ALL EXPRESS OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, ANY
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE OR USE, FREEDOM FROM BUGS, SOFTWARE
ERRORS OR DEFECTS, THAT THE CONTENT’S FUNCTIONING WILL BE UNINTERRUPTED OR THAT THE CONTENT WILL OPERATE
WITH ANY SOFTWARE OR HARDWARE CONFIGURATION. In no event shall S&P Dow Jones Indices Parties be liable to any party for any
direct, indirect, incidental, exemplary, compensatory, punitive, special or consequential damages, costs, expenses, legal fees, or losses
(including, without limitation, lost income or lost profits and opportunity costs) in connection with any use of the Content even if advised of the
possibility of such damages.
S&P Dow Jones Indices keeps certain activities of its business units separate from each other in order to preserve the independence and
objectivity of their respective activities. As a result, certain business units of S&P Dow Jones Indices may have information that is not available
to other business units. S&P Dow Jones Indices has established policies and procedures to maintain the confidentiality of certain non-public
information received in connection with each analytical process.
In addition, S&P Dow Jones Indices provides a wide range of services to, or relating to, many organizations, including issuers of securities,
investment advisers, broker-dealers, investment banks, other financial institutions and financial intermediaries, and accordingly may receive
fees or other economic benefits from those organizations, including organizations whose securities or services they may recommend, rate,
include in model portfolios, evaluate or otherwise address.
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